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Article One
CTU has established channels of communication in order to protect students’ learning, life and their right to be taught. Based on Item 4, Article 33, of the University Act, and CTU school organization Item 7, Article 17, we recommend related protocol/provisions.

Article Two
For the school to deal with students, student associations and relevant students’ organizational appeals, we set up a Student Appeals Evaluation Committee (hereinafter referred to as student appeals committee). The Office of Student Affairs Counseling and Guidance manages, receives, integrates, and communicates with and for students or student groups and other relevant student organizational appeals or consulting cases. The office then refers to the executive section responsible for dealing with the case(s).

Article Three
Student Appeals Committee consists of 9 members of the faculty and 6 students for a one year term, and they may be reappointed by the CTU President. Faculty representatives come from Colleges, Evening Division, Counseling/Counseling Center, and General Education. Among them, teachers without administrative status shall not be less than half of the total members. Student representatives come from the Students Union, Evening Division and Holiday programs. 
The committee shall designate one chairman and an executive team of three (including the Executive Secretary, who represents the guidance and counseling group); all representatives are elected by CTU teachers. Anyone who has served as a member of the Student Affairs Committee shall not serve as a member of the Student Appeals Committee. However, the Student Appeals Committee should select one member to be represented at the meeting for the resolution of an appeal to the Student Affairs Committee. Members of either gender in the Committee shall be more than one-third of the total. Depending on the need, the Committee should hire experts in law, medicine, sociology, counseling psychology, education, etc., as consultants.

Article Four
Assessment of the application review process will not be open to the public, but the Committee must notify the appellant/s, then a proxy must be sent in the appellant’s place. The appellant’s private information, as well as voting decisions and the Evaluation Committee members’ opinions should be confidential.

Article Five
For student appeal cases, the student should first receive the punishment based on their personal misconduct, learning incentive, and/or other related documents or student organizational punishment measures. If not satisfied with the decision, the student shall submit written forms of related documents with relevant information to the Student Appeals Committee within ten days. If the application is received beyond the deadline, the appeal will not be considered.
In the case of uncontrollable circumstances causing the application to be received after the deadline, the appellant can apply to the council committee for the request to be accepted. As soon as the Appeal Committee receives a student or student assessment and relevant student government organization appeals, the case should be submitted for trial and implementation within five days. An assessment meeting should be convened within twenty days, and ​​comments should be made in written forms and the appellant should be notified of the decision. The extended period must be no more than two months.
In cases involving school enrollment, the decision shall be made more than a week before the following semester begins. In withdrawal, expulsion or related punishment cases, the duration of evaluation may not be extended. Approvals by the Student Appeals Committee will need agreement by two-thirds of the members who attend the meeting. In addition, the written resolutions of the council decision should receive approval of two-thirds of the members who are present. For approval of other items, at least one half of the total members must approve.
During the appeal assessment period, it can be recommended for the original sanction units to be suspended. Before the council decision, the appellant can withdraw the application in written form; but after it has been withdrawn, no further appeal on the same case can be made.
After the appeal is filed, if the appellant requests or appeals for administrative litigation, civil litigation, or criminal proceedings, the appellant shall notify the committee in written form for suspension of the case. As soon as the reasons for the termination are given to the council, a follow-up meeting is required but the student’s being dropped out with expulsion is excluded. The student’s appeal shall be in written form, outlining specific facts and submitting relevant information for investigation. When appeals need practical and necessary investigation, the Council should organize an investigating group; which shall be a 3-5 member team.
Withdrawal or expulsion appeals: Before the student council has decided and the case is still undetermined, students should submit a written request to continue attending the school. When the school receives the request, it should consult the Committee members’ opinions and evaluate the student’s life and learning conditions. The written response should indicate the related rights and obligations of the student within a week. Based on the school’s agreement in the preceding paragraphs, although the student was educated at the school, the school is not required to give the student a diploma. Tutorials, achievement, assessment, rewards and punishments must be used to deal with students in school.
Council decisions should include the main document, facts and reasons. Unacceptable cases should also be written into paper documents for reviewing written decisions. Based on administrative procedures, results should be confirmed by the president and the appellant should be notified. The appellant may not resubmit the same case.

Article Six
As the decision made by student appeals committee has been approved by the President, the committee shall notify the original sanction units. If the sanction unit considers their decision inconsistent with the regulations it should include specific facts and reasons for reporting to the President, and the Student Appeals Committee must be notified. If the President considers it to be justified, the decision will be delivered to the Council for reconsideration. As soon as the Council decision is completed via administrative procedures, the school should adopt it.
For withdrawal of appeal cases if the Council is determined to maintain the original punishment, the appellant’s transcripts and enrollment procedure should follow the provisions:
6.1 The last date of attendance listed in the certificate was contained in the original date of the committee decision.
6.2 The credits earned during the appeal period are counted and should be recorded on the appellant’s transcripts. For withdrawal or expulsion case appeals, if the Council is determined to maintain the original punishment, the appellants’ military service and fee/tuition refund should be in accordance with the following provisions:
6.3 If the appellant is a draftee and is included the draft list, as soon as the school leave reason is established, the results should be reported within 30 days after the decision is made.
6.4 CTU fee/tuition refund is based on the university or college students’ drop out refund policies, and public and private colleges withdrawal, suspension refund standard provisions for handling.

Article Seven
This student has been expelled or received related punishment, after an appeal to the school without resolution. The appellant may file an administrative appeal to the Ministry of Education within thirty days. Then the decision document/s shall be submitted to the school. If students refuse to accept the withdrawal or school punishment by expulsion, without submission of appeals to the CTU and appealing to the Ministry of Education (MOE), the MOE will send the case back to CTU for the student appeal procedure.

Article Eight
According to the appeal decision or administrative judgment for sanctions and agreement for the student to return to school, if the student cannot return to school due to particular factors, the school should provide assistance for their returning to school. For draftees, the school should retain their student status. Soon after the draftee becomes a veteran, priority for the student to return to school should be made. Furthermore, before a student returns to school, during the school leave, he/she may re-submit an application prior to leave of absence.
To appeal a decision or administrative judgment for sanctions and agreement of student, the appeal should be completed in accordance with the provisions of revocation of the school drop-out procedure.

Article Nine
This policy is for the interests of students’ assistance, and should seek to limit damage to the interests of individual students. It should be listed and included in the student handbook, thus notifying students so they will understand the meaning and function of the appeals system. The appeal case/s regarding sexual assault or sexual harassment should be in the charge of, and deliberated by, the Gender Equality Education Committee.

Article Ten
When the appeal policy is once approved by the school affairs meeting, along with being reported to the Ministry of Education, the policy will be also decreed or amended by the President.

